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The safety of our residents is our number one concern! | understand that these are difficult and
challenging times for the community as we all take the steps necessary to aggressively attack the
progression of this devastating COVID-19 disease.

The City of Burbank is working with local, state and federal officials managing the COVID-19 response.
Rest assured that the City is and will be following the guidance of the State and Federal Officials.

However, as the essential services of the Police and Fire Departments continue, it is critical to keep our
first responders healthy too. If you have business that can be conducted by phone or online, please
have this be your first line of communication which is in compliance with social distancing guidance.
Also, please do not be alarmed if you notice the first responders using/wearing personal protective
equipment. These measures are for the safety of both the responder and those being assisted.

Remember social distancing, hand washing/sanitizing, covering your cough/sneeze, don’t touch your
face, and staying home if you feel ill are the basic guidelines for your health and the health of your
family and neighbors.

More information concerning COVID-19 is available from state and federal agencies. Please consider
visiting the following sites that are frequently updated.

e [llinois Department of Public Health: Coronavirus Disease 2019

e lllinois Department of Public Health: Coronavirus Disease-frequently asked questions

e Centers for Disease Control: About Coronavirus Disease 2019

e For general questions about COVID-19 and lllinois’ response and guidance, call 1-800-889-3931
or email DPH.SICK@ILLINQIS.GOV

| want to say thank you for your cooperation we all try to navigate through this rapidly changing
situation. God Bless.
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